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What is Digital Social Care? 

• A partnership project run by the Care Provider 
Alliance. We represent providers of support to adults 
with physical, sensory or learning disabilities, people 
with mental ill-health, and older people. 

• The Care Provider Alliance members cover almost 
10,000 organisations, employ over 600,000 staff, and 
support an estimated 1 million people. 

• DSC is run by social care providers, for social care 
providers. We work in partnership with providers, 
representative bodies, and statutory bodies (e.g. NHS, 
DHSC and the LGA) to support the digital journey of 
adult social care (ASC) providers in England. 

• The core of what we do at DSC is to work as a support 
and engagement service
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Digital Social Care - our offer

• Guides – video and text
• Digital Readiness Tool
• Success Stories
• Newsletter
• Funding resources
• Events and webinars
• … and more …

Our helpline is open between 
9am and 5pm Monday to 
Friday by calling 0808 196 

4848

or by email on 
help@digitalsocialcare.co.uk

tel:0808%20196%204848
tel:0808%20196%204848
mailto:help@digitalsocialcare.co.uk


Join at slido.com
#76060093

ⓘ Start presenting to display the joining instructions on this slide.



How are you feeling today?

ⓘ Start presenting to display the poll results on this slide.



What is your job role?

ⓘ Start presenting to display the poll results on this slide.



How much technology do you use at work?

ⓘ Start presenting to display the poll results on this slide.
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https://www.ipsos.com/en-uk/nhsx-reviews-published-digital-technology-
innovation-and-digital-skills-adult-social-care 

https://www.ipsos.com/en-uk/nhsx-reviews-published-digital-technology-innovation-and-digital-skills-adult-social-care
https://www.ipsos.com/en-uk/nhsx-reviews-published-digital-technology-innovation-and-digital-skills-adult-social-care
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Care Data Matters Roadmap

https://www.gov.uk/government/publications/care-
data-matters-a-roadmap-for-better-data-for-adult-
social-care/care-data-matters-a-roadmap-for-better-
data-for-adult-social-care#chapter-5-making-our-vision-
a-reality 

https://www.gov.uk/government/publications/care-data-matters-a-roadmap-for-better-data-for-adult-social-care/care-data-matters-a-roadmap-for-better-data-for-adult-social-care#chapter-5-making-our-vision-a-reality
https://www.gov.uk/government/publications/care-data-matters-a-roadmap-for-better-data-for-adult-social-care/care-data-matters-a-roadmap-for-better-data-for-adult-social-care#chapter-5-making-our-vision-a-reality
https://www.gov.uk/government/publications/care-data-matters-a-roadmap-for-better-data-for-adult-social-care/care-data-matters-a-roadmap-for-better-data-for-adult-social-care#chapter-5-making-our-vision-a-reality
https://www.gov.uk/government/publications/care-data-matters-a-roadmap-for-better-data-for-adult-social-care/care-data-matters-a-roadmap-for-better-data-for-adult-social-care#chapter-5-making-our-vision-a-reality
https://www.gov.uk/government/publications/care-data-matters-a-roadmap-for-better-data-for-adult-social-care/care-data-matters-a-roadmap-for-better-data-for-adult-social-care#chapter-5-making-our-vision-a-reality


How digitally confident are you?

ⓘ Start presenting to display the poll results on this slide.
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https://www.ipsos.com/en-uk/nhsx-reviews-published-digital-technology-
innovation-and-digital-skills-adult-social-care 

https://www.ipsos.com/en-uk/nhsx-reviews-published-digital-technology-innovation-and-digital-skills-adult-social-care
https://www.ipsos.com/en-uk/nhsx-reviews-published-digital-technology-innovation-and-digital-skills-adult-social-care


Digital Skills Framework

 Funded and being strategically led by NHS-Transformation 
Directorate
 Developed by a range of stakeholders including; employers, local 

authorities and care partnerships in response to the Digital Skills 
Review published in December 2021
 Provides the underpinning knowledge and skills in 7 key themes
 Split into 2 sections: digital skills for all and go further skills 
 NHS-TD will launch the framework at end of May on the Digital 

Social Care website
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Digital Skills Framework – Key Themes



Order how confident you think your teams 
are in each of these themes?

ⓘ Start presenting to display the poll results on this slide.



What are the main barriers you face in 
supporting your teams with technology?

ⓘ Start presenting to display the poll results on this slide.
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Bringing People With You

https://www.digitalsocialcare.co.uk/social-care-technology/adopting-digital-care-records-masterclass-
series/bringing-people-with-you/ 

https://www.digitalsocialcare.co.uk/social-care-technology/adopting-digital-care-records-masterclass-series/bringing-people-with-you/
https://www.digitalsocialcare.co.uk/social-care-technology/adopting-digital-care-records-masterclass-series/bringing-people-with-you/


What have you found works best when 
supporting staff with using technology?

ⓘ Start presenting to display the poll results on this slide.
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Additional Training Resources

• Advanced IG for Social Care Staff
• Immersive Labs – for cyber and 

technical staff
• Barclays Digital Eagles
• Skills for Care and National Care 

Forum Digital Leadership 
Programme

https://www.digitalsocialcare.co.uk/digital-
skills-and-training/ 

https://www.digitalsocialcare.co.uk/new-social-care-information-sharing-training-now-available/
https://www.digitalsocialcare.co.uk/improve-your-cyber-security-skills-with-immersive-labs/
https://www.digitalsocialcare.co.uk/improve-your-cyber-security-skills-with-immersive-labs/
https://www.skillsforcare.org.uk/Support-for-leaders-and-managers/Managing-a-service/Digital-technology-and-social-care/Barclays-digital-eagles.aspx
https://www.nationalcareforum.org.uk/projects/digital-leadership-course/
https://www.nationalcareforum.org.uk/projects/digital-leadership-course/
https://www.nationalcareforum.org.uk/projects/digital-leadership-course/
https://www.digitalsocialcare.co.uk/digital-skills-and-training/
https://www.digitalsocialcare.co.uk/digital-skills-and-training/
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Thank you
Katie Thorn
katie@digitalsocialcare.co.uk / katiethorn@rnha.co.uk
@KatieMThorn / @DigiSocialCare

mailto:katie@digitalsocialcare.co.uk
mailto:katiethorn@rnha.co.uk

	Supporting Staff in a Digital Workplace�katie@digitalsocialcare.co.uk / @DigiSocialCare
	What is Digital Social Care? 
	Digital Social Care - our offer
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Care Data Matters Roadmap
	Slide Number 10
	Slide Number 11
	Digital Skills Framework
	Digital Skills Framework – Key Themes
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Bringing People With You
	Slide Number 19
	Additional Training Resources
	Thank you

